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To allow us to provide our service, comply with Government legislation 
and to ensure we keep transmission of coronavirus low, customers are 
asked to act responsibly.  

To stay safe, to protect others and to save lives both employees and 

customers should: 

remember the FACTS: 
Face coverings in enclosed spaces 

Avoid crowded places 

Clean your hands and surfaces regularly 

Two-metre social distancing 

Self-isolate and book a test if you develop coronavirus symptoms 

Prior to commencement of work, our employees have been instructed to 
sanitise surfaces around the proposed work area. 

Protect yourself and others. using infection control measures and use 
available hand sanitiser or take your own, and do not touch goods. 

Be polite. Please ensure that you are considerate to our employees and 
abide by the Government’s guidance and instructions. 

Get help: If you have symptoms of COVID-19 and are self-isolating, or 
are vulnerable or shielding and you need essential items like food or 
medicine you should request assistance from friends, family, community 
support groups, make an online order, or call the National Helpline 
on 0800 111 4000. 

Thanks for your assistance 


